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customer needs and preferences.

We are dealing with the following.
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British High Commission

9 (QJ OV 0(1*", =+28,Kigamboni Bridge Project. We have had an
amazing safari, my mother, sister and | all enjoyed it so much. Thank you very
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made good friends with Emmanuel; he is brilliant, excellent and considerate. My
mother always admires him. And the Ndutu-Kenzani Luxury Tented Camp is
wonderful; the guys there are very friendly. Thanks again.

9 00U 5HQLHU 6FKRHPDQ National Coordinator, ANC. A super friendly ai
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recommend them.
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is a Destination Management Company, a Bureau
of Tourism, bespoke journey and safari experts; which has scoured Tanzania, from the
sea and African plains to the majestic mountain peaks, to bring you the best we could
find in the tourism industry. If you are looking for a holiday/service to cover one of

your life-long wishes, we hope you will find it within us.

A firm we are particularly proud of founded on August 1, 2001. United together the
professionals, committed and friendly staffs, in total of 30 People from the front office

staff to the Management level.

Deo Boaiface Newman — MD | We. Veema Macanja, Director- HRUL | Wne. Yacgueline L. T. Sales
~Derecton

1. We are offering the following;

Safaris to Serengeti, Selous, Ngorongoro Crater etc, Semi & Luxury
Camping Safari, Wedding &Honeymoon, Beach extension to Zanzibar, Pemba and
Mafia, Catamaran retreat , Golf vacation, Historical sites visit, Chimpanzee trekking

and Family Special.

Serengeti Balloon ride, Budget Camping Safari, Horse Riding, Mt.
Climbing- (Kilimanjaro, Meru, Udzungwa, Oldonyo Lengai-active volcanic Mt),

Beyond the footprint of Dr. Livingstone, Diving,Fishing and Sport Hunting.

Brings together community and Tourism

“Professionalism & Leisure Away from Home”

*  Baggage on internal flights is strictly limited to 15kgs per person (including hand
luggage).
* Any excess baggage will be charged by the airline at check-in.

»  Passengers arriving to Tanzania may be asked to present a valid Yellow Fever

Vaccination Certificate

info@ittb.co.tz

8. Contact of a friend, relative or colleague that can be contacted in case we cannot get

in contact with you:
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11. Please NOTIFY us in case of any SPECIAL events as Birthday or Anniversary etc




3) Between 07 days and 48hours prior to arrival of the client or in case of No

Show: 100% of the rates applicable per person/bed night will be charged.

4) For any bookings that fall within the Easter/Christmas Supplement period, full

cancellation will be charged for all the bed nights cancelled.

5) All reservations, cancellations and/or amendments must be made in writing to

Imagine Tanzania Tourism Bureau Ltd.

Although every effort is made to adhere to schedules, it should be noted that the
hoteliers in Tanzania may be obliged to occasionally change routes on safaris as
dictated by changing conditions. Such conditions may be brought about by seasonal
rainfall on bush tracks, airfields and in game areas, by game migrations from one
region to another, or airline or other booking problems, etc. This is beyond our
control however Imagine Tanzania Tourism Bureau Ltd will communicate with client/

agent for such itinerary or accommodation changes, and any cost incurred, in such
circumstances, will be passed on to client/agent.

*  We may have to reroute the itinerary or accommodate in similar lodges in case of
non- availability.

*  Prices for domestic flights, airport taxes or park fees may be changed without prior
notice. This is beyond our control and any increase levied will be passed to you.

e Inorder to qualify for the low season rates tour must start and finish within the
specified dates.

«  Ifany safari starts in low season and ends in peak/high season, we have to pro rata

the cost accordingly.

»  Passengers should bring only soft sided bags on safaris.

*  All the passengers must have Identification Card/Passport with them for internal

flights.

Discover about Tanzanian tribes More than 120 tribes, existing
in 26 different regions of Tanzania; branded by their own ways/styles of Beliefs,

cooking, dressing, housing, wedding, medication and administration.

“There are always very Special people with very Special
interest and Special requirement”. We simply know you as 3S and have the following
to offer; Live Capture animals | Volunteer | Research | School & College - Graduation/
education trips | Holy trails (visit to Bethlehem, Galilee, Nazareth, Jordan River and
Jerusalem | OR Marca Madina - Jeddah, Madina, Makka, Minna and Arafa).

We are linking Tanzania and the world, which admired Art &
Culture stuffs, purely artistic made. We are a dealer of them in retail and wholesale, i.e.,

Sculpture, Fabrics, Culture Jewels, and Makonde Craft. etc.

|Tanzania Tourism Base Researches |Project
Investment advisory, Establishment/ renovation & Development. |Administration
team (management and operations) |Accounting& auditing [Promotion and Marketing

[Human Resource Management |Tourism legal consultation

( ). Authorized Agent for Tanzanite wholesale & Retail

Airport & Hotels Transfers. (V.I.P/ Celebrity services on request.
(Escorted Pick up and drop off), Project & Research.

I. Event Consultancy & Program Development |Event budgeting |Venue
Management & Supervision |Invitation Management &RSVP |Online
registration Management | Venue &Accommodation Booking [Incentive
Destination Management |Provision of Facilitator & interpreters [Management
of Sport Events & Team —building |Provision of Video &Photography| Stage
Management & Venue Set- up.




11. Logistic Support, Transport &Travel Services- | Airport Meet & Greet |Visa
Management for Conference Delegates | Pre and Post — Conference tours |

entertainment arrangment.

I11. Provision &Hire of Conference Equipments | Provision of Simultaneous
Interpretation Equipment | Audio —Visual equipment | PA Syatem | Video
Conferencing Facilities | Printers & Computer | Stage Facilities Equipment and
Provision of Lighting/Sound System.

provide the best stop over for

Ngorongoro Crater or Lake Manyara Visit. | workshop and Conference venue

ii. Our industry avid, have always stuck to a few core principles,-

— We only offer remarkable and pioneering itineraries that are
meticulously planned, and which allow us to get beneath the skin of the area
in which we are travelling.

— the travel experience must come first. We
believe that the most important element of any products is where we visit,

what we see and do.

— We ensure the ‘Customer Experience’ continues to drive everything

we do.

— We ensure the safety and wellbeing of our customers, staff and
suppliers at all times. Safety is the over-riding factor when making any
operational decision.

— Continue to travel only in a responsible and sustainable
way.

We thank you for booking with Imagine Tanzania Tourism Bureau LTD.

The contractual rates mentioned in this agreement are subject to change without prior
notice; however, every effort will be made to maintain them. In the event of a change
in Government Taxes; Levies affecting the rates mentioned herein, Imagine Tanzania

Tourism Bureau Ltd reserves the right to pass on any increases to agent or a client.

All confirmation for safari or any program should be notified to Imagine Tanzania

Tourism Bureau Ltd in writting

A deposit of 50% is required at the time of booking. The balance is due 30 days before
commencement of the tour program. If the reservation is made within 30 days of

departure the whole amount must be paid at the time of confirmation.

All cancellations must be received in writing. As all suppliers charge cancellation fees,

they are in turn passed on to client/agent.

Reservations that are cancelled, reduced in length of stay or reduced in number of
occupancy are subject to cancellation and no-show fees. Following is the scale for

cancellation charges:

1) Between 60 and 30 days prior to arrival of the client: 30% of the rates applicable
per person/bed night will be charged. During High Season (Jun-Oct and Dec-
Mar), the same will apply.

2) Between 30 and 7 days prior to arrival of the client: 50% of the rates applicable
per person/bed night will be charged. During High Season (Jun-Oct and Dec-
Mar), the same will apply.
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Payable to: IMAGINE TANZANIA TOURISM BUREAU LIMITED.
P.0.BOX 943, Arusha. Tanzania

BANKERS: EQUITY BANK TANZANIA LIMITED.
BRANCH NAME: GOLDEN JUBILEE TOWERS (BRANCH CODE: 674706)

OHIO STREET, POSTAL AREA, P.O. BOX 110183.
DAR ES SALAAM, TANZANIA.

ACCOUNT NUMBER: USD — 3006211171541 | TZS — 3006211171537

1 PAYMENTS WITHIN TANZANIA: SWIFT CODE: EQBLTZTZ

2 PAYMENTS FROM OUTSIDE TANZANIA: SWIFT CODE: EQBLKENA

6. ORGANIZATION CHART.

PA to Directors

—wir

2. DESTINATION INFORMATION.

Jambo! Welcome to Tanzania.

The Land of Mt. Kilimanjaro, Serengeti Migration, Ngorongoro Crater and Zanzibar
Island, the country with Natural wonders that can offer the visitor as much to see

and do. Within the borders of a single country, you will find savannahs rich with big
game, timeless cultures unchanged by the modern world, pristine beaches and coral
reef, equatorial forests and mighty snow-capped mountains, searing deserts and cool
highland retreats and endless opportunities for adventure, discovery, relaxation; more

than you would ever expect

A virgin destination with the three proclaimed World natural wonders, Mt. Kilimanjaro
(the highest mountain in Africa with snow -capped), Annual Serengeti wildebeest
Migration and Ngorongoro Crater (a large broken Caldera whereby animals living in
it), encircled with clean and white sand beaches from her matchless Islands of Zanzibar,
Pemba and Mafia.

Attractions Locations: Map of Tanzania.




“IMAGINE TANZANIA TOURISM BUREAU”

Head Office, 380, Imagine Tanzania House, Olmotony Rd.
P.0.Box 943. Arusha. Tanzania.
Zanzibar Branch, 647, Mwembe Makumbi Rd.

P.O. Box 3831, Zanzibar. Tanzania.

. Dubai Branch, P.o. Box 1077, Deira- UAE.

ITTB & GANAKO LUXURY LODGE, GSA - Office in Arusha,
Philips RD, at DSTV HOUSE. P.0.Box 943. Arusha. Tanzania
Dar es Salaam Branch, KINONDONI District, Kibamba SHULE.

P.O.Box 105224, Dar es Salaam. Tanzania

We have offices in Arusha and Zanzibar and Representative in Dar es Salaam,

this means while on service with us you have been connected to main tourism

cities in Tanzania for balloon assistances.

We have overseas Representative offices and Managers- USA &UK, KENYA
& UGANDA, and UNITED ARAABS- a world wild connection.

Qualified staffs with min education level of Advanced Diploma.

Strong buying and operating abilities- a fleet of Sedans, 4WD’s Land rover
and Land Cruiser, ( for Safari and Standards ) Buses, Trucks, and posh vehicle
like BMW, Land Rover Discovery, Land Rover Vogue, Hummer, Cadillac,
Limousine, Lexus and Mercedes Benz on variety models and Land cruiser
Prado.

Amazing aspects while on safari with us are our Safari Vehicles and our professional
driver - guides. A fleet of rebuilding 4x4 Safari Land cruisers, Land rovers and min
buses with pop up roof and binoculars, easy game viewing. Equipped with HRF radios,
(though our driver-guides travelling with Mobile phone to allow communication
alternative).Vehicles come with the cooler box /min fridge to serve you cold drinks at
hot day temperature. Fixed with square/round pin socket that can help you to recharge
your Video Camera or Camera etc in case of a need for: And from min Vehicle mobile

library you can find, readings like Maps and animal/guide books.

Our Safari guides/drivers are professional, friendly and handpicked people. Majorities
are English speaking driver/guides but we can also endow with other language
speakers/translators on special request. We believe as from day one, you will then form
a new family far away from home, and enjoy at most their excellent knowledge and

great bush experience.

Place of Registration: Dar es Salaam, Tanzania
Registration No: 89807.

TIN No: 177-096-807
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Business License: B-01384302




